
This obsolete manual file is provided as a courtesy to you by Ten-Tec, Inc.   

Ten-Tec's service department can repair and service virtually everything we have built going 
back to our first transceivers in the late 1960's.  It is our ability to continue offering service on 

these rigs that has led to their re-sale value remaining high and has made a major contribution to 
our legendary service reputation.  

Printed and bound copies of all manuals are available for purchase through our service 
department if you would prefer not to use this copy as your transceiver manual.  

We can repair or service your Ten-Tec equipment at our facility in Sevierville, TN.  We also offer 
support via telephone for all products via during usual business hours of 8 a.m. to 5 p.m. USA 

Eastern time, Monday through Friday.  We have a large supply of parts for obsolete products.  
Repairing a transceiver or amplifier yourself?  Contact us for parts pricing information. 

Service department direct line:  (865) 428-0364
Ten-Tec office line: (865) 453-7172

Service department email:  service@tentec.com 
Address:  1185 Dolly Parton Parkway, Sevierville, TN 37862 USA

We have found it is most effective for us to help you troubleshoot or repair equipment with a 
consultation via telephone rather than by email.   

Suggested contact methods are:

Troubleshooting or repairing equipment – call (865) 428-0364
Other inquiries – call (865) 428-0364 or email service@tentec.com 

THANK YOU AND 73 FROM ALL OF US AT TEN-TEC

mailto:service@tentec.com
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1185 Dolly Parton Parkway
Sevierville, TN  37862
Sales Dept: 800-833-7373
Sales Dept: sales@tentec.com
Monday - Friday  9:00 - 5:30 EST
We accept VISA, Mastercard, Discover,
and American Express

Office: (865) 453-7172
FAX: (865) 428-4483
Repair Dept.: (865) 428-0364 (8 - 4 EST)

If the 5.25-5.40 MHz band is released by the FCC for
amateur radio use, as proposed, will you be ready to
operate? JUPITER will be! How? JUPITER’s Flash-ROM
capability allows your JUPITER to be instantly upgraded
by downloading a file from the Internet. Download the
file, connect the radio to your computer with a serial port
cable, and upgrade. Elapsed time, less than 30 seconds.
How much does this cost? FREE. Great audio, instant
upgrades, competitive pricing, legendary service. Is it any
wonder more and more hams are buying Ten-Tec? Call or
email us today for a complete information package.  

800-833-7373
www.tentec.com
800-833-7373

www.tentec.com
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What separates one rig from another? The way they sound on the air. When you hear 

quality SSB transmit audio, you know it’s Ten-Tec. No one matches our combination of 

great audio, ease of use, and receiver performance. Visit our webpage at radio.tentec.com/

videos/howto and see an audio and video demo on Ten-Tec transceiver transmit audio! For 

complete information on our HF transceiver line, visit our website or call (800) 833-7373.

“Great sounding rig! Must be a Ten-Tec.”

www.tentec.com

Hearing is everything.

1185 Dolly Parton Pkwy., Sevierville, TN 37862. Sales: 800-833-7373 M-F 8:00-5:30 (Eastern Time) sales@tentec.com. Office: (865) 453-7172. FAX: (865) 428-4483.  
Service: (865) 428-0364 M-F 8:00-5:00 (Eastern Time), service@tentec.com. We accept Visa, MC, American Express and Discover. 

Proudly made in Sevierville, Tennessee USA

All the Ten-Tec rigs that I’ve owned have excelled in audio. 
I owned a pair of (other brand) transceivers but Ten-Tec 
beats them in transmit audio - K4NTY

Great audio! Full, rich, 
natural! - K4TEN

I’m confident that I will 
have the best signal I 
can possibly produce! – 
W1RGO

Excellent audio. I was 
working a station in 
Puerto Rico and he 
stopped the calling 
stations and asked me 
what I was running. I 
told him the Jupiter and 
he said “I should have 
known it was a Ten-Tec.” 
– WD4PG

Very well balanced audio; natural sounding, 
pleasing to listen to. One of the best sounding 
rigs on the band. Well rounded with clarity. – 
KA4ICK

I get great unsolicited audio 
reports with the Ten-Tec Orion 
– WA8VSJ

Good audio quality 
and it sounds like 
my natural voice - 
K6WLM

I am amazed 
how clean and 
clear I sound – 
W4WUQ































1185 Dolly Parton Pkwy., Sevierville, TN 37862     Sales: 800-833-7373     www.tentec.com
We accept Visa, MC, American Express and Discover. Office (865) 453-7172. FAX (865) 428-4483.
Sales: Mon-Fri 8:00-5:30 Eastern sales@tentec.com. Service: Mon-Fri 8:00-5:00 Eastern service@tentec.com (865) 428-0364.

*Shipping is additional. TN residents add 9.5% sales tax

ON4UN & ORION II

CQ Contest Hall of Fame member John Devoldere, ON4UN, literally wrote the book on DXing. 
"Low Band DXing" is now in its 4th edition after more than 20 years in print and is regarded 
worldwide as THE indispensable book for low band operating advice.

ON4UN was issued the fi rst ever 5 band Worked All Zones award. His 353 countries 
confi rmed on 80 meters, (#1 world total), and 299 more on 160 meters, (#1 outside the USA), 
and numerous contest records set over the last 40 years stand as a testament to his lifelong 
dedication to Amateur Radio.

ORION II receiver performance is simply the fi nest there is. Join ON4UN and many other 
DXers and contesters around the world by putting an Orion II in your shack. Call us today at 
(800) 833-7373 to place your order. $3995* or $4295* with automatic antenna tuner. 

Ask about our 4-month fi nance plan.

John could own any transceiver he wants. 
His choice? A pair of ORION II’s.































1185 Dolly Parton Pkwy., Sevierville, TN 37862     Sales: 800-833-7373     www.tentec.com
We accept Visa, MC, American Express and Discover. Office (865) 453-7172. FAX (865) 428-4483.
Sales: Mon-Fri 8:00-5:30 Eastern sales@tentec.com. Service: Mon-Fri 8:00-5:00 Eastern service@tentec.com (865) 428-0364.

*Customer pays roundtrip shipping. TN residents add 9.5% sales tax

WHY SETTLE FOR LESS?

LISTEN TO WHAT IS SAID ABOUT EVERY OTHER RADIO:

“Receiver performance is good, but not quite up to the level of the ORION II....”

“Great full break-in CW....comparable to Ten-Tec s̓....”

“ORION-style transmit and receive audio tailoring.....”

“Color screen and a sweep scope....like the ORION II....”

“Two receivers...but I can t̓ use them on any band like ORION II s̓....”

“It has roofi ng fi lters...but not as many and not as narrow as ORION II.....”

No matter what type of operating you enjoy, one thing is clear:  THERE IS NO RIG AVAILABLE TODAY 
LIKE ORION II.  Thousands of hams worldwide have experienced the ORION advantage.  Like all Ten-
Tec equipment, the ORION II is sold factory-direct to the USA and Canada and is backed by a 30 day 
risk-free trial period* and a 1 year parts and labor warranty.  Contact us for complete information today.

$4095 without automatic antenna tuner or $4395 with automatic antenna tuner. 

Ask about our 4-month fi nance plan. 
We take used Ten-Tec, Icom, Kenwood, and Yaesu transceivers as trade-ins -- contact us for details.

ORION II is the standard of comparison.
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